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CADPLANNERS PTY LTD — ACN: 125 296 068 ABN 47 125 296 068 (EventDraw) recognizes
the importance of privacy protection. Accordingly, CADplanners Pty Ltd complies with the

Privacy Act 1988 (Cth) (the Privacy Act).
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Some of the information provided as part of dealings with us is “Personal Information” under the
Privacy Act. This Privacy Policy sets out how we collect, handle, use, transmit, and disclose
Personal Information and applies unless explicit consent is given to act otherwise. By providing
Personal Information, registering an Account, or using the Website or CADplanners Service, you
acknowledge that you have read, understood, and agree to be bound by this Privacy Policy and
consent to collecting, handling, using, transmitting, and disclosing Personal Information as set

out in this Privacy Policy.

For more about data protection in Australia and the European Union:

e Australian Information Commissioner: www.privacy.gov.au
e UK Information Commissioner’s Office: www.ico.org.uk
e European Commission Data Protection Officer: www.ec.europa.eu/dataprotectionofficer/

What types of Personal Information do we collect?

Personal Information collected depends on website usage, whether an Account is registered, or

if you are just a visitor. Personal Information may include:

Name

Email address
Telephone number/s
Website Log-In-Details

How do we use your Personal Information?

Personal Information will be used for the purpose disclosed at the time of collection, as set out
in this Privacy Policy or the CADplanners User Agreement. Personal Information will not be sold
or disclosed to any person located in Australia, the European Union, United States, or overseas,

or used for any other purpose, except as set out in this Privacy Policy and the CADplanners
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User Agreement. Generally, Personal Information will only be collected, used, and disclosed for

the following purposes:

To register your Account or otherwise register you to use the Website;

To provide information requested about us or the products or services we offer through
the Website;

To manage the Website (including your Account);

To provide products or services you request, including the CADplanners Service;

To process and obtain payment for any products or services ordered through the
Website, which may be done by Stripe (www.stripe.com/au);

To understand needs and Website usage to improve the Website, marketing, or the way
we do business;

To verify identity or age (i.e. over 18); and

To contact for direct marketing and promotional purposes, unless you opt-out.

From time to time, participation in surveys or questionnaires may be requested to improve
service levels. Electronic messages updating about products, services, free trials, and other
offers may be sent with consent or a reasonable expectation. All electronic messages will
identify us.

How do we use information that is not Personal Information?

Information that is not Personal Information or does not disclose identity will not be sold or

disclosed for any purpose.

How do we collect your Personal Information?

Personal Information is collected from:

Information provided directly when setting up an Account and registering to use the
Website,

Using the Website or the CADplanners Service,

Paying for a service provided by the Website,

Contacting us,

Participating in surveys or questionnaires, and

Information uploaded to the Website.
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What happens if you don’t provide us with the information we require?

If certain information is not provided, the information, products, or services requested, including

the CADplanners Service, may not be provided.
Personal Information security

Commercially reasonable steps will be taken to protect Personal Information. Only authorized
personnel have access, aside from disclosure to AWS and Related Companies. The Internet is
not a secure transmission method. Responsibility for security of information sent or received
over the Internet or for unauthorized access, use, or modification cannot be accepted. The

Website may provide links to 3rd party websites, which are not subject to this Privacy Policy.
Payment card information

Credit or debit card numbers are not recorded. A third-party payment gateway (Stripe) may be

used to process payments.
Using 3rd parties to process your information

Third-party service providers may be used to manage information or payments. Contracts are in

place to ensure they handle information carefully.
Where your information is stored

Amazon Web Services, Inc. (AWS) is engaged to provide data storage, cloud computing
services, and to host the CADplanners Service. Information may be stored on servers across
various jurisdictions. Information may also be transferred between Related Companies of
CADplanners. Servers may be located in the United States, South America, Europe, and the
Asia Pacific. By providing information, using the CADplanners Service, or registering an
Account, consent is given for disclosure and transfer of information to AWS and Related

Companies.
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Your rights of access and correction

You have the right to access and ensure Personal Information is correct and up-to-date. Contact

us at the email address at the bottom of this Privacy Policy.

How can you stop receiving marketing information?

An ‘unsubscribe’ mechanism will be in electronic messages. You can also advise us by emailing

admin@eventdraw.com or by clicking the ‘unsubscribe function’.

Cookies

Cookies are used to assist with managing accounts and identifying on return visits.

Changes to this Privacy Policy

This Privacy Policy may be amended from time to time by posting the amended version on our

Website at www.eventdraw.com.

Contacting us

For more information, queries, or complaints, contact us by email at admin@eventdraw.com.

Complaints may also be made to the Australian Information Commissioner.

Definitions

e Personal Information: Information relating to a living individual who can be identified.
e CADplanners User Agreement: Available on the Website at

www.eventdraw.com/privacypolicy/.

Identified from, or whose identity is apparent or can reasonably be ascertained from,
that information or data alone or in conjunction with other information already held by
the recipient, controller or processor of such information or data and includes any

expression of opinion about the individual and any indication of the intentions of the
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recipient or any other person in respect of that individual. It includes information

specifically referred to in this Privacy Policy and the CADplanners User Agreement; and

CADplanners User Agreement means the CADplanners User Agreement available on

the Website at www.eventdraw.com/privacypolicy/ as updated from time to time which

you must read and accept as a condition of registering an Account and otherwise

accessing and using the CADplanners Service.
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